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[NIOJIOXEHUE

OB OBEPABOTKE IIEPCOHAJIBHBIX HNAHHBIX KJIIMEHTOB
B 3A0 «XMMTPACT»

Hacrosawmee mnosioxeHue o060 o00paboTKe NEPCOHAJIBHEIX HOAaHHEIX B 3A0
«XMTPacT» pPacrnpoCTpaHsaeTCHd Ha [IepPCOHAJIbHEIE IOaHHEBIE,
IpenoCTaBJIgeMble NOKYyIATEJNAMY, NOTEHUMAJIbHEIMM  TIOKyNaTeJsaMU U
[IOJIL30BATEJIAMU YCIIyT 3A0 «XyMTpacT» (manee o TEKCTY -
[lokymnaTenau) B CBA3M C MUCIOJHEHMEM IOTOBOpAa KYIJIM-NIPOIAXM U/UIN
OKa3aHMeM ycayr, haizie]e) opu VIHOM B3auMOIIEMCTBUN, KOTOpoOe
CONPOBOXIAaeTCHa CCHJIKOM WM OPYI'MM YyKa3aHMeM Ha coIJlacue KJIMeHTa
Ha O0OpaboTKy M XPAaHEHME €I'0 [IEPCOHAJIbHBIX IAHHEIX.

[lepcoHaJIbHBEIE IaHHBIE MIPEJOCTAaBJSITCS TakKXe IIPYM B3aVMMOIEMCTBUU
c B38A0 «XuMTpacT» (Imajee 1o TekcTy - Of6mectBoMm, IIpodaBlioM) B
npolecce OKa3aHuA TeXHUUECKOM IO ONEPXKU nokyrnaTejyen,
TapaHTUMHOTO  OOCIIYyXMBAaHMUS, yuacTusa IlokynaTejem B  PeKJIaMHBIX
AKIMUAX U KaMIIaHUSAX .

[lpomaeel;, ocTaBjasgeT 3a coboM Npaeo BHOCUTL M3MEHEHMI B
HacTodmee IlojioxeHre B Jimoboe BpeMs ¥ IO CBOEMYy YCMOTPEHMIO.
IercrBynoIas u aKTyaJibHasd BEpPCUM [ToJIOXEeHM A pasMeneHa Ha
carvTe https://himtrust.ru/ (mamee 1o TekcTy — VHTepHeT-CcanT,
Caur) .

IpomykTel M yciayTu IllpomaBua MOTYT COHOEepXaThb  CCBUJIKM  Ha
MHTEPHEeT—-CaMTe JPYyTUX KOMIIAHMM WM MHBE YCAYyTM TPEeTbUX JINII,
KOTOpPEE  MMEKT COOCTBEHHYI  IOJIMTUKY  3BalMTE  YACTHOM  XM3HU.
[lpomaBell He HeceT OTBETCTBEHHOCTM 3a [IPakTUKY 3allMTE YaACTHOU
XUBHU WM CcOoIepXaHmue JIOOBIX TaKMUX CJIyXO.

cnomnbsysa VHTepHEeT-CauT u/unm npernocraBiyada [TpomaBily
IepCOHAaJIbHEIE HOaHHBEE, I[loKymaTesb BHpPpaxaeT coIJlacue Ha o00paboTky
CBOMX IMEePCOHAJIbHEIX JAaHHBIX B LeJigdxX M crnocobamyu, OpenyCMOTPEHHBEMU
OaHHBEM [IOJIOXEHMEM.

1. TEPMMHE ¥ ONPEJIEJIEHUA

1. «IlokymnaTesb» - OPpUIOIM4JYeCcKoe WUIn dmBMueckoe JIN10,
obJjamawimee  HeOoOXOOMMEIM OOBEMOM IIpPaBO— WM IEECHOCODOHOCTM  IJId
COoBeplleHMS IIOKYIIOK, IIPMHSABIIee (akKlLelNTupoBariiee) obepTy IlponarBla,
uMeplee HaMmepeHue obopMmTs u/uam  obopMmmBIIEEe 3akas Ha ToBap
(ToBapkel) , OpelncTaBJIeHHBIE Ha canTe https://himtrust.ru/

2. «llpomaBen» - 3A0 «XmMMTpPacT»;

3. «CamT» - https://himtrust.ru/ - web-canT, pPaCIOJIOXEHHEIA
Ha cepBepe B Poccuvickon denepauur, Ha KOTOPOM IIPeICTaBJIEHH
Torapsl, npeniiaraemele Ilpomasuom IlokynaTesio (lloxynaTesisam) 0Jisd




opopMIIeHMS 3akaszoB. Ha canTe ykas3aHbB YyCJOBUMS HOOCTABKM U OILJIATH
TorapoB;

4. «ToBap» («ToBapw») -  OOBEKT (-£I1) KyNJIM-Oponaxm  —
XUMMUeckasa NPpOoOyKLMsa, NpelcTaBJIeHHasd K nOponaxe Ha Canre.

5. «3aka3» - OQOPMIIEHHEIM IOJIXHEIM oOOpasoM 3anpoc llokynarens
Ha IHOpuobpeTreHMe M, IOIPM HeOOXOOMMOCTHM, IOOCTABKY IO YKa3aHHOMY
[ToxynareseM ampecy epeyHda TOBAPOB, BEIOPAHHEIX Ha Canre,

OTINpPAaBJIEHHEIM [loxynaTejyem IOCpelCTBOM ceTu VHTepHeT u/nnn
COOOUEHHHM B KOHTAKT-LUeHTPp JMHTepHeT-MarasMHa.

6. Homepa TenedoHor Ilpomariia — (8555) 49-80-15, 49-80-1¢6,
8 (800) 333-24-33.

2. NOPANOK CBOPA, XPAHEHUA U YHUUYTOXEHUA
[NIEPCOHAJIBHBIX JAHHBIX

2.1. Cbop ImepcoHaJIbHBIX IaHHBIX OCylecTBJigseTcsa I[IpoJaBliOM
VNCKJIDUMTEJIbHO C BejgoMa M corJiacusa Illokynarensa (—-en) C  LeJbio
npenocTaBJIeHMS IOOCTyIlla K CepBMCaM, TakuM Kak: I[IOKyIIKa TOBapPOB Ha
Carre, TapaHTUMHOE OOCHYyXMBAHME, ydacTUe B PEeKJIAMHEX KaMIaHUSaX U
aKUMax, KaMIaHUM JIOSJIBHOCTM.

2.2. [Ipomasew IpennpMHUMaEeT HeOOXOOUMEIE TeXHUUeCKHUE u
OpPTraHM3alMOHHEIE MEPEL vHGOPMalIMOHHOM fes0onacHOCTH, UTOOH
NPpenoTBPaTUTh yTeuKy MHOOPMalUM M CBECTM TakMe PUCKM K MUHUMYMY .
Takue MEPEL BKJIOYAWT : MCIIOJIb30BaHUe QHTUBUPY CHBIX CpencTs,
pas3MelleHVe HocuTeJey MuHOoOpMaluuM B 3BalMIIEHHEIX CEPBEPHHEX LeHTpax,
mppoBaHMe U CKPHITUE BHYTPEeHHEeM CTPyKTypeH ceTtu Ilponmasua,
pa3BepTHBaHME HalJjlexallMxX CUCTEeM U OpolLendyp YIPaBJIeHMS IpaBaMu
nocTymna. JJsg  BalyTel  OT CJYYaMHOM yTpPaTH U/UIM  [IOBPEXIEeHUS
[IEPCOHAJIbHEIX JAaHHBIX MCIOJb3YyeTCSa pe3epBHOE KOIMPOBAHME INaHHBEIX.
IO 3amlMTE KOHOMIEHUMAJILHOCTM U ©Oe30INaCHOCTM IIPpM B3aUMMOIEVCTBUU
[loxynaTeyiga C CaMTOM MCHIOJB3YITCS CTaHIAPTHEE IOJIS OTpPacyM MEpEH
0e30IacCHOCTU.

2.3. IlepcoHaybHBIE HAHHEE XPAaHATCHS OO MOMEHTa [IpekpalleHus
OeATeJIbHOCTY KOMIIaHMM. MaKCUMMAJIbHBEIY CPOK XPAaHEHMS IIe€PCOHAJIbHBIX
IOAaHHEIX — 75 JleT C MOMEHTa MX MOJIydeHMus OT IloKyraTessd.

2.4. YHUUTOXEHUEe MM oOe3JIMUMBaHMEe UYacCTU IIe€PCOHAJIbHBEIX IIaHHBIX,
€CIM BTO OONyCKaeTCHd MaTepUaJibHEIM HOCUTEJIEM, MOXET NPOMBBOIUTHCH
crmocofboM, MUCKJUAaKIMM JaJibHeMunyln o00paboTkKy DTUX IIepPCOHAaJIbHBIX
OAaHHBIX c COXpaHeHreM BO3MOXHOCTU obpaboTkM MHBIX IOAaHHBIX,
3adUKCUPOBaHHBIX Ha MaTepMalibHOM HOCUTEJIE (ynmajneHue,
BEIMapEIBaHME) .

2.5. BiokupoBaHUe, YHUUTOXeHMe, 0O0e3JIMUMBaHME II€PCOHAJIbHBIX
IaHHBIX OCYIHECTBJIATCA I[10 [IPMUMHAM, I[IPEedyCMOTPEHHBM IeMCTRBYIOINUM
3aKOHOIOATEJIECTBOM, peumeHueM pPYyKOBOICTRBA ObmecTBa, KomMmmuccuen
ObmecTBa.

2.6. TloaTBepxIeHMEM IIPOUIBOACTBA IeMCTBUM 110 OJOKMPOBAHUIO,
VHUUTOXEHNIO, OOe3IMUMBAHUI [IePCOHAJILHEIX IHaHHHX SBJIgeTcs AKT,
cocTaBJieHHE Kommccuen ObumecTBa B COCTaBe YIIOJHOMOUEHHEBIX JIMIIL.



2.7. IlpomaBell OCYylEecCTBJISeT CcOOP MHOaHHBIX, OTHOCANMXCS K CJeIyolMM
KaTeropmaMm:

2.7.1. Texunuueckasa mMHOOPpMaLML.
K nmaHuom karteropur MHOOPMALMM OTHOCHATCH:
¢ TIP-ampecCc KOMIBKOTEPA M BpeMAa OOCTyla;

e CBeIeHMSI O  TOM, 1o CCBUIKE C Kakoro MHTepHeT-canTa
llokymaTess Monajl Ha pecypc IllpomarBlia;

e CBeIeHMS O IIOCENIeHHHIX CTpaHMullax Ha cawnTe I[lpolaBlia;
e cCBeneHus 00 MCIOJBb30BAHHEIX CCHJIKAxX Ha camuTe IllpomaBlia;
* CBeIeHMA O TPOCMOTPE PEKJIAMHEIX OaHHEPOB;

e T[poyas TexHuUeckas MHbopMmaluusa, IpenocTaBligseMas Opay3epoM
[MoxkynarTesas (Tmn yCTpoucTBa, TUII u BEepCUA Opayszepa,
omepaluMoOHHAasa CHUCTeMa, paspelleHye BKpaHa M T.I.);

e HOMEp MOOMIBLHOTO TejeboHa NOpPM OCymecTBJeHUM [lokyTaTejsem
3BOHKAa Ha TeJedOHHBIE HOMEpa, yKasaHHBE Ha canTe.

2.7.2. Nudopmaumsa, HeoOxommMasa OJiad OCYyUEeCTBJIEHMS OOCTyIa K
ycanyraMm Ilpomasua.

[Ip odopmMmieHunr [lokymaTejseM 3aka3a WIM YKa3aHUM [IePCOHAJIbHEIX
OAaHHBIX Ha Canre [Ipomasla WJIIN o TesnedoHy [TokyrnaTesb B
COOTBETCTBUM C IOJIOXeHuAMM cTare¥ 9 m 15 demepasnbHOTO 3akoHa «O
[IePCOHAJIbHEIX HAaHHEX» oT 27 wuionga 2006 roma N 152-03 (majee 1o
TexCcTy - demepaJsibHHEM 3aKOH O IIepCOHAaJIbHEIX IOAaHHHX) zJaeT [IpomaBly
M ero YIOJIHOMOUYEHHBIM IIPEenCTaBUTEJIAM IPpSAMOe coIJlacue Ha o00paboTky
CBOMX  IEepPCOHAaJIbHEIX  HOAHHEIX B LeJjJax  HaOjexalueI'o  MCIOJIHEHUSA
0b6sa3aTesIbCTB IO JOTOBOPY, IMPOBEIEeHUS MCCJeIOBaHMM, HallpPaBJIEHHBIX
Ha yJydlleHMe KadeCcTBa [IPemoCTaBJiIgeMeXx ycayrr u TorapoB, B TOM
uycyie, IOJg [OpOoBeleHMS MAapKeTMHIOBEIX [IpOoTpaMM M MCCJIeIOBaHUM,
CTATUCTUUECKUX MCCIeloBaHuM. Ilpu »ToOM OMCbMeHHas GopMa WM MHEE
ooKasaTeJIbCTBa  OJ4  IOOIOJIHUTEJIBHOTO  IIOOTBEpXIeHUS  CBODOIHOTO

BOJNIEM3BABIIeHUa IlokynaTeseM [lpomaBuy  He TpebyeTcHd. Odbopmiias
3aKas, IpUHMUMAa 9 (axuenTupys) obepTy [Mlpomasua, [ToxkynarTesb
IonTBEPXOaEeT, uTo ero corJjiacue aBJisgeTcs KOHKPETHBIM,

MHOOPMUMPOBAHHEIM, CO3HATEJIbHEIM U paspemaeT [IpomaBlly XPaHUTL U
obpabaTeHBaTh CBOM IIE€PCOHAJIbHBEIE IaHHEE, B TOM UYMCIIE:

e  damMmams, MMS, OTUECTBO;

e azmpec OOCTaBKU (ecym 2TO HeoBxoIommMo oJisa VCIIOJIHEHU A
06sa3aTesIbCTB, MNPEedYyCMOTPEHHHBIX ITOTOBOPOM) ;

* aIpec DJIEKTPOHHOM IMOYTH (IPpM HaJIWU4UUU) ;
* KOHTAKTHHM TeJjedOoH.
2.7.3. VubopmMaumsa O JemcTBUAX IloKynaTess.
K nmaHHom kaTeropur MHOOPMALMM OTHOCHATCH:
* CBeIeHMda O TpaH3akuuax Mexndy llokynarejeM U [lpomaBLOM;

* CBeIeHNMA O HallpaBJIEHHEIX 3allpoCax MJIn o6pameHMHx;



*CBemeHMUd O MNPUOBPETEeHHEIX TOoBapax U IPeIOCTAaBJIEHHHX YCIyIax
(B TOM umMCJIe CBEeIEeHMHA O IOCTaBKe) ;

s bpmHaHCcoBasa wmHOOpPMaALMA (B TOM UMCJIE€ COBEPUEHHEE IIJIaTexu,
OaHHBIE o KpPpeIMTHOM  KapTe, ampec OJis BEICTABJIEHUS CUEeTORB,
pPe3yJibTaTE HNPOBEPKM KPEOUTOCIOCODHOCTM M IOPpyI'Me  aHAaJIOTUUHEBE
bMHAHCOBHE CBEeIOeHUHd) ;

s meTajibHaa umHOOpMaUmMsa O COIJIalleHMAX Mexny IlloxkynareseM U
[TpomaBLiOM;

* CBEIEeHMS O KOHTaAKTaxX M COODIEeHUSIX.

2.8. Tlog o6paboTkOV IIepPCOHAJIbHHEIX HIOaHHBX 110 Odpepre IponarBla
[IOHMMAaEeTCH :

* cOOpP BHIUIEYKAS3aHHBIX IAHHBIX,

* X cucCcreMaTmsaumdg,

* HaKOIlJIeHue,

* KOIIMpPOBaHME,;

* XpaHeHMe,

* penakTMpoOBaHMe (OOHOBJIEHME, WM3MEeHeHUe),

* MCIIOJIE30BAaHME, PacCIpoOCTpaHeHMe (B TOM UYMCJe, Iepelada Ha
TeppuTopun Poccurickom denmepalumuy M TpaHCTpaHMUYHad IIepenada),

* 0Oe3IMUMBAHUE,
* OJIOKMPOBAHME,

* YHMYTOXEHME 1 MHBIE BNWIOBEL O@pa@OTKM IJAaHHBIX, npeagyCMOTPEeHHEIE
ﬂeﬁCTByDMMM 3aKOHOOATEeJIbCTBOM.

2.9. [TokynaTeib paspelaeT [IponaBlly nepenaBaThb CBOM
IepcoHaJIbHEIE JaHHBEIE TPEeThbMM JiMIlaM C 1LeJjiblo JOCTaBKM [loKyaTeJlwo
3akKkaszaHHOTO ToBapa, a TakXe ecCliM D2TO HeOoOXOIMMO nIJIS MCIIOJIHEHUS
OOTOBOPOB MeXIy [IpomaBLiOM u [loxynaTejseM. [Tpu epenave
epCoHaJIbHBIX IaHHBIX [lokymnaTens TPEeTbUM Jmiiam, [lponarBell
npenynpexigaeT YKaz3aHHBIX JiMI, O TOM, UYTO 5BTU IaHHBE SABJSOTCSH
KOHOMIEeHIIMAJIbHEIMM, MOTYT OBITH MCIOJB30BAHH JMIIb B LeJax, JOJd
KOTOPHIX OHM COOOWEHE, ¥ TpebyeT OT TaKMX TPEeTbUX JUl COOJIIISHUSI
3TOTO YCJIOBUA.

2.10. IloxymnaTesb BHEpPaxaeT coIJlacuMe U paspemaeT ob6bpabaTHBAThb
npenocTaBJIEHHHE  [lOKyIlaTeJyieM  IePCOHAJIbHEE  IOaHHBIE C  [IOMOIUIBIO
ABTOMATUIVMPOBAHHEIX CHCTEM YIIPABJICHUA HazamMu IOJAaHHBIX, ad TaKXe MHBIX
IIPpOoIrPraMMHEIX 12 TEeXHNUECKUX cpencTs, a TaKXe bes VICIIOJIB30BaAHUMA
TaKMx CpencTe. PaboTa C TakMMM CUCTEMaMM OCYIEeCTBJISEeTCS IO
YKa3aHHOMY BHIIE aJITOPUTMY (cbop, cucTeMaTmlaumndg, HaKOIJIEHUE,
XpaHeHre, YTOUHEeHMEe, MCIIOJIb30BaHMe, OJIOKMPOBaHME, YHUUTOXEHMUE) .

2.11. B TOM criydae, ecinu [loxkynarTesb nIpenocTaBJIsgeT
rnepcoHaJibHEIE IOaHHBIE TPETbhUX JlL, [loxynaTenb HeceT
OTBETCTBEHHOCTb 3a MHOOPMUPOBAHME TpeTben CTOPOHEH 006

MCIIOJIb30BaHUMA TaKMUX JAaHHBIX 12 3a IIOJIYyYEeHMe cooTBEeTCTBYyKIEI' O
corJiacm4d.



2.12. TIlpum onjnate TorapoB M YyCJaOyI', 3akasaHHEX Ha Canre cC
noMoumein OaHKOBCKMX (KPEeOUTHHX MWIM »OefeTOBHX) KapT, Ooldepaluumu II0
BBOOY IaHHBEIX, YKa3dHHEIX Ha KapTe, OCYUWeCTBJIATCA Ha camrTe B CeTu
VHTepHeT KpeIMTHOM OopraHMs3aluuu, C KoTopoM Yy IlpomaBla 3aKJIOUeH
JoToOBOpP Ha OKa3aHue yCiuayr;

2.13. IlponaBell BIpaBe CaMOCTOATEJILHO ONPenesyiiTh MCIIOJIb3yeMHEe
CrioCOBOEl 00paboOTKM MNEePCOHAJIbHEIX HOaHHBEIX [lokynaTesid, BKJOUAd, HO He

OTPaHUUMBASACH: aBTOMATUUYECKYK CBEPKY IIOUTOBEX KOIOB C 0az3ou
KOEOB/MHE@KCOB, ABTOMATNUYECKYIO IIPOBEPKY HallICaHWMA Has3BaHUM
YHMH/HaceHeHHHX IIYHKTOB, CeI'MeHTallMIo Hase ITaHHBIX 10 3aaHHBIM
KpurepmaMm 1z T.II. YToOuHeHue IIePCOHAaJIbHEIX ITAaHHBIX HOKynaTeHH
OCYIIECTRJISIETCSH nyTeM TeJyieQOHHOM CBA3U U IOCPEenCTBOM
KOMMYHMKAaLINN uepes ceTb NuTepHeT (B TOM umcie, HO He

OTPaHUUMBAACE : IO DJIEKTPOHHOM IoUuTe) .

2.14. [Ilponasell obecneuuBamnT KOHQUIEHIIMAJIbHOCTD
NpenoCTaBJIeHHHX [lOKyNnaTejyieM IePCOHAJIbHEIX JAaHHBIX, U¥X 33allUTy OT
HECAHKIMOHMPOBAHHOTO IOOCTYIAa, KOIUMPOBAHMUSA, pPacCOpoCTpaHeHMs. B

hpi:elele) i MOMEHT [loxynarTesb BIIPaBE 3alpOCUThb [IepeYeHb CBOUX
IIepPCOHAJIBbHBEIX IIaHHEBEIX M/MﬂM HOTpG@OBaTb M3MEHVTb, YHMUUYTOXUMTHL CBOU
IIepCOHAaJIbHEIE IOaHHBIE, OTIIPaBMB IIVMICBbMEHHOE 3a4aBJIECHUE B agpec
[lpomaslia.

2.15. He cumMTaeTCcd HapyleHmeM o00ga3aTesbCTB  pal3TJlalieHue
MH@OpMaHMM B COOTBETCTBUU C oHOoCHOBAHHBEIMUA 1z InprmMe HMMBIMIU
TpeOOBaAHMAMM 3aKOHA.

2.16. Coryacue Ha obpaboTky IIepCOHAaJIbHEIX IOAHHBIX
npenocrTaBjysgeTcsa 0e3 OoTpaHMUeHMs 110 CPOKY ¥ MOXeT OBTb OTO3BaHO
HOKyHaTeHeM B Jiobom MOMEHT, IIyTeM OTIIPaBKM IMCBEMEHHOI'O 3aAdABJICHUA
B anpec llpomaslia.

2.17. [loxkynaTesb BIIPaBe 3anpoCUTh N [MpomarLa IIOJIHYIO
MHOOPMA LMD o} CBOUX [IEePCOHAaJIbHEIX IOaHHEX, nux obpaborke 128
MCIIOJIB30BaHUM .

2.18. Ilpomarell OpenOnpMHMMaeT BCE BOSBMOXHEE TeXHUUECKUEe U
OpPTraHM3alMOHHEIE MEPEL vHGOpPMalIMOHHOM fesonacHOCTH, UTOOH
NPelNOTBPaTUTh YyTeuKy MHOOpMALMM UM CBECTM TaKMe PUCKU K MUHUMYMY .

2.19. B uesax yJydlleHMS KadecTBa OOCHyXuBaHmUA I[IpomaBell BOpaBe
OCYWEeCTBJIATE 3alMCK TeJleQOHHHX [IepeTroBOpoBR C Illoxkynaresem. llpu
3TOM [Tpwm 5TOM [IpomaseL obazyeTcsa npenoTBpallaTh [IOTIEITKU
HECAaHKIUMOHMPOBAHHOTO HOCTyIa kK MHOOpMaALUMM, [IOJIYyUEeHHOM B XOIe
TeJIePOHHBEIX IEePEeTOBOPORB.

2.20. He cumTaeTcsa HapyueHueM 0043aTelbCTBa pPasTJjalleHue
MHbOpPMaAlLIMM B COOTBETCTBMM C IEMCTBYKIMM 3aKOHOIATEJILCTBOM PO.
[lpomaeell He HeCeT OTBETCTBEHHOCTM 3a& CBeIOeHUs, [IpeIdOoCTaBJIEHHEE
[lokymnaTeJyieM Ha Caure B o0MenoCTYIIHOM bopwme.

3. LEJM OBPABOTKHM IIEPCOHAJIBHHIX IOAHHBIX

.1. Ilpomamel ocyumecTBJISgeT 00OpaboTKy INEePCOHAJIBHBEIX HOAHHEIX IJid

3
n, KOTOPHEIE ONMCAHHE B HOAHHOM IIOJIOXKEHUM U/Uianu B JIOOHX

neJje



IOOITIOJIHUMTEJIbHEIX TIIOJIOXEHMAX O 3aluTe YACTHOM XMBHU IOJIA KOHKPETHEIX
ycanyr llpomasla.

3.2. Ilpu npomaxe TorapoB, [IpolyKUMM U NOPeIdOoCTaBJIEHUM YCIJIyD -
C ULeJIbld OKal3aHusa YyCcJayTr, o00paboTkM 23BaKas30B WM IOPYTUX JeUCTBUM,
KOTOPEIE MOI'yT IOTpefOOBaTbCS IJIS BHIIOJHEHUS o0Oa3arenbCcTh [Iponmasla
nepern [loxynarTenamy, OJidg obecrieueHmd OYHKIMOHAJIBLHOCTHA n
0e30IacHOCTM TOBAapoOB, OPOOYKTOB M YCIyT, HOJiId HOOOTBEPXIESHUA
coBepumaeMelx lloxkynaTejsemM JOeucTBuyM, JubO OJI4 IpemoTBpalleHusa U
pacciyenoBaHMsa CJIydaeB MOUEHHMUEeCTBa UM IPYyTUX 3JI0YyNOTpPeOJIeHUM.

3.3. Ilpu paszpaboTke TOBAPOB, IMPOOAYKTOB M YCIYyI' — C 1LeJbl
ydueTa IIOXeJIaHUM pasJIMUHEIX KaTeropun [lokymnartejsey. B »ToM ciydae
MCIIOJIb3yeTCca obOe3JiMdyeHHas CBOIHAS UM CcTaTucTuueckasa uHQopmaumsa. C
IeJsibl TOATOTOBKM MHOWMBUIYAJIBHEIX [NPEIJIOXKEHUM ¥ NPeloCTaBJIEHUS
HauboJlee NOOXOOANMX KOHKPeTHOMYy [loKynaTeJio yCcyT.

3.4. Ilpu ocymecTBJIeHUM OOpaTHOM CBA3M C IlokynaTejemM — C LeJibi
npenocTaryienus [lokynaTesin MHOOPMALMM O ToBapax, OPOANYKTax u/WUian
ycayrax, C LeJyiblo W3ydeHUs CTEIEeHM YIOBJETBOPEHHOCTM CepPBUCAMU

[pomasua. C LeJIbI NIpOBEeOeHUS MapPKEeTUHI'OBEIX UccJjenoBaHum,
HanpmuMep, OJis NpoBeOeHMA MCCJlenOoBaHUM PEIHKA . Kpowme TOTO,
HEKOTOPHE nus3 TOBapPoOB, NIPOOYKTOB n YCIIyT [Ipomaslia MOTYT

MCIIOJIE30BaATbCA IIJIA IIPOIOBUMXEHMA TOBAPOB, IMIPOAOYKTOB UM YCIIYyI' OPYyI'UX
KoMIlaHuyi. TeM He MeHee, IIpomaBell 06e3 MNPeIBapMUTEJIbHOT'O COTJlacusd
HOKynaTeHH He pacKpeBaeT €I'O IIepPCOHAJIbHBEIE IIaHHBIE TaKMVMM KOMIIaHMAM
MM JIIOOBIM Iy I'ViM KOMIIaHMAM IOJIAg VICIIOJIb30OBAHMSA B MAPKETVMHI'OBEIX
Heyjgax.

4. NEPEJAYA NEPCOHAJIBHBIX HAHHBIX

4.1. IlpomaBel He OCyULEeCTBJIeT Iepenady I[IepCOHAaJIbHEIX IaHHBIX
[lokynaTessa TPEeTbUM JMllaM, 3a MCKIIOUEHMEeM CJIeIylIMUX CJlydaeB:

° Honyqume np4aMoro cormJjiacm4g, B TOM dYMCJIe B COOTBEeTCTBUM C
YCIIOBUMAMM HaCTOAWEI'O IIOJIOXEeHUMA,

e (ObgzaTesqbHOE pPacCKpeITHE. [IpM HaJIMUMM 3BaKOHHOTO TpebOOoBaHUA

OpraHoOB BJIaCTU VI VIHBEIX TPpeTbUX Jinii, HaripmuMep,
NIPaBOOXPAHUTEJIBHEIX OPIT'aHOB B CTpaHax, TIOe BemeT pabory
[ponmaselr. [Ipomasers MOXeT C cobaneHreM IeVCTBYIIETO

3aKOHOIATEJIbCTBA pPacCKpelBaTh M obOpabaTelBaTh I[I€PCOHAJIbHBEE
mnaHHEle JlokynaTeJsia 4 3allMTE BaKOHHEIX MHTepecob I[lpomasla,
HallpyMep, B XOIe CyIONpOM3BOLCTBA.

e CamsaHud U OpuobpeTeHUd. B ciyuae [IPUHATHUA  PelleHud o
npomaxe, IOKyIKe, CJAMSHUM WM MHOM peopTraHu3zaumum OOmecTBa B
TOM ZN)e%s VHOM cCTpaHe, MOXeET norpeboBaATHCHA nepenava
IIepPCOHAaJIbHEIX ITAaHHBIX IIOTEeHIIVaJIb HEIM I @aKTquCKMM

IIORYyIIaTeJIAM UM MX KOHCYJIBTaHTaM hanzielel IIOJIydYeHMA TII1ePCOHAaJIbHEBEIX
JaHHBIX OT INPpOIaBLUOB UM MX KOHCYJIETAHTOB.

5. WUCIIOJIL3OBAHUE Cookies m BEB-MASYKOB

5.1. TIlpm paboTe C HEKOTOPEIMM BebO-caMTaMM Ha  KOMILBITEP
[lokymnaTejyida TIoceanTca ¢annael  «cookie» —  HeboJsbmme TEeKCTOBEIE



barer. 9TO TMO3BOJISET Pacrno3HaTh KoMObTep [okymaTesas Opu
crenmymoumey CBA3M, MCKIoOYas Cco3jawnmye HeymoOCcTBa  3amlpoChl  Ha
pPermMcTpaumo.

5.2. damnn «cookie» He comepxaT KOHOMIESHLUMAJIBLHYI MHOOPMALIMIO.

5.3. Ecau IllokymaTeJsib He XOUeT NOoJydaThb Ganyu «cookie» Ha cBom
KOMIIBIOTED, [lokymnaTejio HeobOxomuMo oOpaTUTbCS K  Qaujy  [IOMOUM
CBOETO NuTepHeT-0Opay3epa, UTOOER Y3HaTh, Kak OJIOKMPOBATH
nojiydyeHye Bcex OGamnoB «cookie», wmamM nojaydaTb B 2 TAaKUX CIydasx
npenynpexmeHme O TIIOCHIke (¢anjia «cookie» 1mo ero CcoxXpaHeHUs.
[logpoBHee 00 »TOM MOXHO Yy3HATh Ha wWww.cookiecentral.com.

5.4. Ilpm nocemeHuM lJMHTepHeT-MarasmMHa C LeJbld IPOCMOTPa,
UTEeHUda, WM 3arpys3kKuM C Hero mHbopmaumu, [lpomamBell BIOpare CoOMPATh
n XPaHUTb Pran IJAaHHBIX , TaKMUX Kak: Ha3BaHUE IJOMEHa 12 cepBep
nporpaMnepa, C KOTOPOTO MNPOMCXOIUT HOOCTyln B JMHTepHeT, lHTepHeT-
nporokos (IP) anmpecorB koMmIbioTepa Illokymnarend, »DaTy UM BpeMd
nocemenmusa CanrTta M ajpec Beb-cayuTa, C KOTOpoTro IlokymaTenb 3allell
Ha Cawt IllpozaBlia.

5.5. Briieyka3aHHasa vHboOpMaLIMA He VCIIOJIb3YEeTCH oJis
YCTAQHOBJIEHUA JIMUHOCTM IIOJIb30BATEJISA, MCIOJIbB3yeTCsa IJiS OIpelneJieHUS
Tpadmka ToCemeHMsa M C lLeJibio obJieTuuTh 3alauy Moambukalmm CamnrTa,
yTOOH CHOejlaTb ero 0OoJiee IIOJIe3HBIM NOJId I[oJib30oBaTejeM. [lo ucTedeHUU
HEKOTOPOTO BpeMeHU naHHasd vHboOpMaLIMS yIaJjsseTcs.

6. I[PABA [OKYIIATEJEN

6.1. B cayuaax, ecnu llokymnaTejyib XOueT Yy3HaThb, KaKUMU
IepCcOoHaJb HEIMU IOAHHBEIMU o) HEeM pacnojaraeT [lponarerl, Imbo
OOINOJIHUTL, WMCHOPABUTL, OOE3JIUUMTL WM YyIaJduTh JIIoObHE HEIMOJIHHE,
HEeTOUHEIe WM  ycTapeslume IepCcoHaJIb HEE IaHHEE, hpsZiele) xouer
NPeKPaTUThL 00paboTKy eTro MNepCOHAJIbHEIX OAaHHBEIX IJIS LeJyiell pacCBUIKU
PEeKJIaMHEBIX MaTepmraJosB, IpsaAMOTO MapKeTHHTa W IPOBEISHNUS

MCCJIeNOBaHUM PHHKA, JMOO uMeeT »Opyrue yOeIUTeJIbHBEIE SaKOHHEE
OCHOBAHMSA, OH MOXET B IOOJIXHOM IOpAIKe ¥ B COOTBETCTBUMU C
IEVICTB Y UM 3aKOHOIATEJILECTBOM peanmns3oBaTh Taxkoe npaso,
oBpaTUBILMCH K [Mpomasuy, VCIIOJIL3Y A KOHTAaKTHEIE OaHHEE
pacrnojioxeHHbBle Ha lJHTepHeT-canTe llponmaBua B pa3s3zneyie «KoHTaxkTe». B
HEKOTOPHIX cJydaax (ocobeHHO ecam Ilokynaresb XO0odeT YIOAJUTbh CBOU
[IepCOHAaJIbHEE HOaHHEE WM IPEKPaTUTh MX O0DOpaboTKy) DTO TakKXe MOXET
O3HauaThb HEBO3MOXHOCTD IaJibHENIeTro NIpenoCTaBJICHUA YCIIyT.
[loxkynaTeJsiwo IpenoCcTaBjgeTCd BO3BMOXHOCTb yIpaBJIeHUA CBOVMU
[IePCOHAaJIbHEIMA IaHHBIMU C VICIIOJIE 30BAHMEM byHxUMM YIIpPaBJIEHU A
npodmiem.

B HEeKOTOpHIX CJyuyasax, HaOpuMmep, IpM BO3BPATe ToBapa, Tpebyercs
bukcalma mepcoHAaJIbHEIX MOaHHHIX [loKymnaTess, B UYaCTHOCTM, I[1aCHOPTHHIX
IaHHEIX. B 2Tyx cjaydyadax JIelcTByoillee 3aKOHOOATeJLCTBO  MOXeT
YCTaHaBJIMBATL OTPaAHUUEHMS Ha npara [lokynaTejss, YHIOMSHYTHE BHIIE.

7. AIMMHUCTPATOP IIEPCOHAJIBHBIX JAHHBEIX M MHSOPMAIIMA NJIA CBA3U



7.1. B xauecTBe aIMMHUCTPATOPAa [IePCOHAJILHEIX IaHHBX [loKkynaTeis
BeICTyHaeT [lpomasell.

8. MBMEHEHMA HACTOAUWEI'O INOJIOXEHUA

8.1. IIponmaBell oOCTaBJSAeT 3a CcoOOM IpaBO M3MEeHSTb HaCTOslee
[lojioxeHme JMOO WM3MEHATH, MOOMOUUMPOBATHL WMJIM 3aKPBBATH OOCTYI K
MuTepHeT-canTaM IlpomaBua B Jwoboe BpeMsa, C yBeIOMJIeHMeM uIu 0e3
Hero. TeM He MeHee, B CJlyuyae BHEeCeHMAa B nHaHHoOe IlojoxeHue
CYWEeCTBEHHEIX WU3MeHeHUuM, IllpomarBell pas3MeCTUT yBeIOMJIEHME O TaKUX
MBMEHEHMAX B Haudajle OOKyMeHTa.



